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Drop your name, library name, and zip code into the chat!

https://nnlm.gov/Z7s


Agenda

Introduction to NNLM

Health and Disaster 
Information Resources

Health Information 
Resources & Programming

Q & A



COVID-19

•COVID-19 is an emerging, rapidly evolving situation.

•Get the latest public health information from CDC: 
coronavirus.gov

•Get the latest research information from NIH: 
nih.gov/coronavirus



NNL..huh?
NIH

NLM

NNLM

MAR

National Institutes of Health
Nation’s research agency
27 institutes and offices 

National Library of Medicine
World’s largest biomedical library

Network of the National 
Library of Medicine

Program of the NLM comprised of 
8 Regional Libraries (RMLs) and 5 

offices 

Middle Atlantic Region 
(NNLM MAR)

Serves Pennsylvania, New York, 
New Jersey, and Delaware



Network of the National Library of Medicine 
(NNLM)

The mission of NNLM is to advance 
the progress of medicine and improve 
the public health by:

 Providing all U.S. health 
professionals with equal 
access to biomedical 
information

 Improving the public's access to 
information to enable them to make 
informed decisions about their 
health



NNLM Training



All of Us



Health Programming in Public Libraries Award

• Funding Opportunity

• CBOs & Public Libraries

• Virtual Health Programming

• Includes raising awareness of 
the All of Us Research Program 
and MedlinePlus

• Minds Matter: Mental Health 
Awareness Workshops        
(Black Girl Health @ Dauphin 
County Libraries, Spring 2020)



Disaster and Emergency 
Preparedness



First off…

• How are you doing?

• What are you doing to manage 
stress?



Emotional Care During and After a Disaster

The Disaster Distress Helpline, 1-800-985-
5990, is a 24/7, 365-day-a-year, national 
hotline dedicated to providing immediate 
crisis counseling for people who are 
experiencing emotional distress related to 
any natural or human-caused disaster. This 
toll-free, multilingual, and confidential crisis 
support service is available to all residents in 
the United States and its territories. Stress, 
anxiety, and other depression-like symptoms 
are common reactions after a disaster. Call 
1-800-985-5990 or text TalkWithUs to 
66746 to connect with a trained crisis 
counselor.

Flyer at https://store.samhsa.gov/



Kinds of 
disasters
• What kinds of disasters 

have you experienced or 
might experience?



Key Players:

• CDC Centers for Disease Control and Prevention

• FEMA Federal Emergency Management Agency 

• Ready.gov 

• MedlinePlus

Disaster Health Information for Families, 
Caregivers and Community Organizations

https://www.cdc.gov/
https://www.fema.gov/
https://www.ready.gov/
https://www.nlm.nih.gov/medlineplus/


CDC: Social Media Resources

#TakeAction by wearing a mask in 
public settings. When you wear a 
mask, you help protect those 
around you. When others wear 
one, they help protect those 
around them, including you. 
More: #PrepYourHealth
#NatlPrep

Source: 
https://www.cdc.gov/cpr/socialmedia



Ready.gov



Health Information Resources
Where do you search for health information?



MedlinePlus

Links to reliable, 
authoritative

health websites

Health Topics on 
children/teens

Easy-to-read 
articles

Lab test 
information

Medical 
encyclopedia 

Links to local 
services

Information in > 
45 languages

No 
advertisements 

or endorsements



Mental Health Information on 
MedlinePlus.gov

Start with the health 
topics

For basic 
information, you can 

use the medical 
encyclopedia

Find providers and 
hospitals/facilities in 

the directories

Find support groups 
in organizations 

section

Learn more about 
drug information

Learn about 
supplements and 

interactions



Medline Plus: Health Topic



MedlinePlus Health Topics Page



Source: MedlinePlus-Disaster and Recovery Health Topics Page 

MedlinePlus-Disaster and Recovery Health Topics Page

https://medlineplus.gov/disasterpreparationandrecovery.html


MedlinePlus – Winter Weather Emergencies



Information in other languages



Health Information Search Strategy

Google vs. 
Google + 
Source

“Topic” + NIH

Diabetes vs. 
Diabetes NIH



What is Continuity of Operations? 

“A predetermined set of instructions or procedures that describe how 
an organization’s mission-essential functions will be sustained within 
12 hours and for up to 30 days as a result of a disaster event before 
returning to normal operations.” Acronym: COOP 

Source: NIST Computer Security Resource Center glossary

https://csrc.nist.gov/Glossary/?term=3633


One page continuity of operations plan

• Continuity Plan

• Emergency Response Coordinator 
duties

• Operations Contacts

• Communications Plan

• Resources Contacts

• Collections rescue priority

• Admin files

• Relocation strategy

• Selective list of response 
procedures

Example

Template

https://www.oraulearning.org/topclass/media/9a15c946-cb4f-4c4f-a015-0663992106ee/resources/one_page_continuity_plan_example.pdf
https://www.oraulearning.org/topclass/media/9a15c946-cb4f-4c4f-a015-0663992106ee/resources/one_page_continuity_plan_template.pdf


COOP Resources for libraries

• In Case of Emergencies: Continuity of Operations (COOP) Planning 
(National Library of Medicine)

• Librarian’s Disaster Planning and Community Resiliency Guidebook 
and Workbook (NJ State Library)

• Northeast Document Conservation Center (24/7 Collections 
Emergency Hotline)

https://www.nlm.nih.gov/dis_courses/coop/index.html
https://www.nlm.nih.gov/dis_courses/coop/index.html
https://www.nedcc.org/free-resources/disaster-assistance/


Winter is Coming…



Health Programming Resources
How has your library adjusted program offerings?



Resources for Public Libraries



Public Libraries & Summer Reading

2020: Imagine Your Story
• 7 Health Program Plans

2021: Tails and Tales 
• Coming Soon!

• Citizen Science and virtual 
engagement



Citizen Science Meets Summer Reading



NNLM Reading Club

nnlm.gov/all-of-us/nnlm-reading-club

https://nnlm.gov/all-of-us/nnlm-reading-club


NNLM Reading Club: 
Rx



RX 
discussion



What is Graphic Medicine?

“Graphic Medicine is 
the intersection of the 
medium of comics and 

the discourse of 
healthcare.”

Ian Williams, MD and 
cartoonist



NLM Graphic Medicine



Programming Librarian



JBrary



Sensitive Topics 
Bookmark

 Carnegie Library of 
Pittsburgh

 Guide Library users 
independently to 
sensitive topics

https://www.pghcitypaper.com/pittsburgh/carnegie-library-introduces-bookmarks-listing-call-numbers-for-sensitive-topics/Content?oid=15859730


Here to Help 
Booklists

 Carnegie Library of 
Pittsburgh

 Booklists linked to 
catalog on a variety of 
topics

https://www.carnegielibrary.org/here-to-help-books-for-lifes-big-and-small-moments/


Questions and Thank You!

Michael Balkenhol, Health Programming Coordinator
mab602@pitt.edu 

Network of the National Library of Medicine, Middle 
Atlantic Region (NNLM MAR)

Slides & Resources: nnlm.gov/Z7s
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